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Globalization has brought the world closer to home. Opportunities have 
expanded to communicate with international communities, work with agencies 
or NGOs with an international agenda, volunteer to assist immigrant groups, or 
join in international projects and activities either locally or abroad. These are 
commonly referred to as service learning opportunities, as they engage students 
in situations that they have become aware of through their classroom studies. 
Acquiring “real-life” experiences is a critical part of any undergraduate educa-
tion. They have also become increasingly important to employers in evaluating 
job applicants.

In addition to increasing marketability, service learning and internship expe-
riences offer the chance to develop important job-related skills. Although they 
often do not pay, internships provide practical training in a professional setting 
and the opportunity to observe actual workplace processes and practices. 
Interns perform clerical tasks—they run errands, make copies of documents, 
file papers, and answer the phones. In 
return, companies or agencies train 
them to become involved in more 
meaningful activities. For any intern-
ship to be worthwhile, it must offer a 
reasonable degree of professional 
engagement. Thus, students need to 
check to ensure that they will have 
some opportunity to partake in non-
clerical activities related directly to 
the mission of the organization before 
accepting a position. The relationships forged with supervisors, clients, and 
customers may also open doors to future employment.

An internship can be time consuming, but it can also be very rewarding and 
illuminating. Here is one student’s view of her work with a local nonprofit that 
hosted international visitors on formal exchange visits.

A Nonprofit Experience
My internship at International House has been one of my best career moves 

yet. I gained insight into the professional realm of non-profits, experience in 
event coordination and planning, and knowledge about a variety of cultures 
from all over the world . . . It helped to develop my professional persona . . . and 
helped renew my passion for culture and showed me that being able to relate 
to the world from different cultural perspectives will always be an asset.8

—Kristina Bergan, May 2009

Kristina would go on to observe that the internship was the highlight of her 
undergraduate experience as she gained insights about a variety of cultures and 
peoples from her encounters with visiting officials from Brazil, Tajikistan, 
Taiwan, and elsewhere.

How Can You Gain 
International Experience?

a.	 travel independently

b.	 participate in a formal study abroad program

c.	 volunteer or work in another country

d.	 interact with students on my campus from other countries

How Do You
Connect?


